The Organization: The Job Accommodation Network (JAN) brings together information
from many sources about practical steps employers have been taking to make
accommodations for functional limitations of employees and applicants with disabilities.
Created by the President's Committee on Employment of the Handicapped and based at the
West Virginia Rehabilitation Research and Training Center, JAN has a data base containing
specific information about how individual tasks can be performed by persons with
limitations. Via its toll-free number, JAN provides an information and consulting service to
employers about accommodation devices or procedures that have been tried and proven
successful by other employers.

Information Services: An employer calling the Network about an accommodation problem
first discusses the situation with a human factors consultant who will clarify the problem.
The computer is asked to supply information based on; the functional requirements of the
specific job; the functional limitations of the worker; environmental factors and other
pertinent business operations information. The computer will then print out a brief abstract
for each accommodation it finds in its data base of "close-to-matching" situations, including
the name, address and telephone number of the company representative for personal contact,
if desired. JAN consultants provide technical details and assistance with accommodations
and implementation of products and procedures in the workplace. Whenever necessary,
JAN's consultants may provide referrals to placement services, government agencies, and
private facilities or rehabilitation engineers. There is no charge to employers for JAN
services; users are asked to provide information about accommodations made so they can be
included in the data base and shared with other employers. Information can be provided in
a special format as necessary, TDD and braille.

In addition to pamphlets about accommodations, functional limitation and disability cost
containment, JAN publishes the JAN Reports, which contains employer testimonials and
facts and statistics about JAN. Instructional materials on the subject of functional
limitation and accommodation are also available.
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Handicapping Conditions Served:  All handicaps.

Users Served: Disabled persons, parents, teachers, administrators, librarians, teachers,
educators.

The Organization: Under a contract with Special Education Programs, U.S. Department of
Education, LINC arranges commercial publication and distribution of special education
products in order to make the products available to large numbers of users. LINC also
provides free technical assistance and marketing services to developers of new special
education products. LINC participates as a subcontractor for two other ED-funded projects;
the Special Education Software Center (operated by SRI International) and the Center for
Special Education Technology (see separate entry, operated by the Council for Exceptional
Children). _ Through these contracts LINC collects, organizes, and disseminates information
about special education resources available from private sector companies and organizations.

Information Services: Requestors may obtain a free catalog of special education products,
which include instructional materials for use with children, assessment instruments,
equipment, and training media for use with parents, regular and special educators, and

124contacting the ERIC clearinghouse that has
